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1. GENERAL PROVISIONS 

1.1. These Rules determine the procedure for issuance and service of local and international payment cards 

(hereinafter referred to as the Card) at Kompanion Bank CJSC (hereinafter referred to as the Bank), as well 

as opening, maintaining and closing bank accounts for transactions using cards, terms of service for 

individuals, legal entities and individual entrepreneurs (hereinafter referred to as the Clients) who have 

received the card, along with the procedure for performing transactions using the Cards.  

1.2. The rules are developed in accordance with the legislation of the Kyrgyz Republic (hereinafter referred to 

as the KR), regulations of the National Bank of the Kyrgyz Republic, conditions of local and international 

payment systems. 

1.3. The Rules are typical for all Cardholders and determine the terms and conditions of the General Agreement 

on the deposit (deposit) account for individuals, concluded between the Bank and an individual (hereinafter 

referred to as the Agreement). For legal entities and individual entrepreneurs - Agreement for the Elcard 

Business card issuance and service. 

1.4. In order to conclude the Agreement, the Client submits a corresponding application form and other 

documents to the Bank in accordance with the requirements of the Bank. 

1.5. The Cardholder assumes all obligations stipulated by these Rules. 

1.6. The account is opened in Kyrgyz soms or US dollars at the choice of the Cardholder and the availability of 

the product in the Bank's system. 

1.7. The Bank has the right to establish the minimum amount of funds (minimum balance) on the Account, 

which cannot be spent (used) by the Cardholder during the entire term of the Agreement. The amount of 

the minimum balance is provided in the Bank's Tariffs. 

1.8. These Rules and the Bank's Tariffs are posted on the official website of the Bank www.kompanion.kg, as 

well as on information stands in the operating rooms of the Bank that provide services to Cardholders. The 

Bank's commissions for services rendered on Card transactions are charged according to the Bank's Tariffs 

in effect on the date of rendering services. 

2. TERMS AND DEFINITIONS  

Authorization - permission of the Issuing Bank to carry out banking operations using the Card. 

Cancellation of the Card - recognition of the Card as invalid and withdrawal of it from circulation by the 

Bank. 

Bank - Kompanion Bank CJSC. 

Issuing Bank - a bank that is a member of the payment system, that issues (emitters) Cards, and is also 

responsible for obligations to other banks - members of the payment system. 

Banking day - a working day of the Bank, except for Saturdays, Sundays and holidays officially established 

in the Kyrgyz Republic. 

ATM or ATM (AutomaticTellerMachine) is a hardware and software complex for issuing and receiving 

cash, receiving information on completed Transactions by the Cardholder, making non-cash payments and 

issuing a card check for all types of transactions made, performing other operations available to the 

Cardholder. The ATM is intended for the Cardholder to independently perform transactions using the Card 

without the participation of an authorized employee of the Bank. 

Blocking the Card - a complete or temporary ban on transactions using the Card. 

Statement - a report on the flow of funds in the Account and transactions performed using the Card for 

the specified period and on the balance of funds on the Account of the Cardholder. 

ATM Statement (Mini Statement) - an Account statement generated by the ATM at the request of the 

Cardholder. The Statement covers a maximum of 10 (Ten) last transactions made on the Account of the 

Cardholder. 

Bank Payment Card -  is a payment instrument that allows the Cardholder to carry out transactions for the 

purchase of goods, services, receipt of cash in national and foreign currencies, through POS-terminals or 

other devices, and a means of access to the account for managing the Cardholder of funds located on an 

account opened with the Issuing Bank in accordance with the legislation of the Kyrgyz Republic, the 

Agreement between the Cardholder and the Issuing Bank and these Rules. The Card is the property of the 

Issuing Bank and is provided for use to the Cardholder in accordance with the terms of the Agreement and 

these Rules. 

Account holder - an individual or legal entity, an individual entrepreneur who has entered into a bank 

account agreement in accordance with the legislation of the Kyrgyz Republic. 
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Application - an application form for opening an Account and an application for issuing a Card. It is an 

integral part of these rules and the Agreement (hereinafter referred to as the Application). 

Account - an account opened by the Bank for the Holder of the Main Card for the movement of funds and 

the implementation of Transactions with the Card of the Cardholder. 

Card operation - payment for goods and services, receipt of cash, currency exchange, and other operations 

determined by the Bank and on its terms, performed using the Card. 

Code word - a combination of letters chosen by the Client and indicated in the application for the issue of 

the Card or in other written documents submitted by the Client to the Bank, used by the Parties to identify 

the Client by telephone. 

Authorization Limit - the maximum amount of funds available to the Cardholder to perform transactions 

using the Cards. 

MOTO (Mail Order / Telephone order) - a payment order of the Bank's Client, drawn up using the Card 

details (reservation of hotels, cars by phone or by e-mail, fax, etc.). 

An abnormal situation is a situation that cannot be resolved by the built-in automatic risk management 

tools of a separate payment system in accordance with the rules and technology of the system and requires 

specially organized activities of the operator's or the Bank's personnel to resolve it. 

Primary Card - a bank payment Card issued by the Bank in the name of the Account holder - the holder of 

the primary Card, who has full rights to perform operations with the Card. Bank payment Card used by the 

Cardholder for non-cash payment for goods and services of trade and service enterprises, making money 

transfers, receiving cash, exchange operations with foreign currency, both in the territory of the Kyrgyz 

Republic and in other countries, as well as for other operations provided by this Agreement. The card is 

issued to the Client in accordance with the terms of this Agreement. 

Overdraft - short-term crediting by the bank of the client's account to pay for goods and services provided 

to him in case of insufficient or absent funds on the client's account. In this case, the bank debits funds from 

the client's account in full, that is, it automatically provides the client with a loan for an amount exceeding 

the balance of funds. 

PIN-code - 4-digit (or more) Personal Identification Number (secret code), consisting of numbers and 

serving to identify the Cardholder when conducting card transactions in an automated mode. The PIN-code 

is known only to the Cardholder and is transmitted together with the Card upon receipt. The PIN-code can 

be changed by the client independently, or reissued by the Bank at the request of the client. The PIN code 

is analogous to the client's handwritten signature. 

Pin-envelope - a special sealed envelope issued to the Cardholder, containing an insert on which the PIN-

code is printed. 

PVN - Point of acceptance and / or withdrawal of cash, a suitably equipped place (room) for carrying out 

operations for the withdrawal and / or receipt of cash, settlements, including with the use of Cards. 

Payment system (hereinafter referred to as the System) - National payment system "Elcard" and / or 

International payment system Visa International. 

The national payment system for settlements by bank payment cards is a system for settlements for 

transactions using national cards of the Elcard system, operating on the basis of the hardware and software 

complex of the Unified Interbank Processing Center. 

The operator of the national payment system is the Interbank Processing Center Closed Joint Stock 

Company (IPC CJSC). 

International payment system Visa International, a set of software and hardware tools, documentation and 

organizational and technical measures that ensure payments using Visa payment cards in accordance with 

the internal rules of this system. Visa establishes the rules of operation and carries out clearing settlements 

for Card transactions between Visa members with appropriate currency conversion. 

POS-terminal - An electronic terminal designed to carry out non-cash transactions using Cards. 

Processing Center is a legal entity that provides information and technological interaction between 

participants in Payment systems and settlements. 

Operations register - a document received by the Bank in electronic form from the Processing Center, and 

containing information about banking operations for a certain period of time. In the Register of 

Transactions, the amount of a completed Card transaction (purchases, cash withdrawals, refunds) is 

indicated in the currency of the Account and, if the transaction is performed in a currency other than the 

currency of the Account, it is an amount equivalent to the amount of the transaction performed at the 

Bank's exchange rate on the date of the Kart. When the Cardholder returns the funds in the Account 



                  Rules for the bank payment card issuance and service, “Kompanion Bank” CJSC                                                     4 

 

currency for operations performed using the Card, in a currency other than the Account currency, the 

conversion is carried out by the Bank in accordance with the procedure established by these Rules; 

Card Details - a set of signs and numbers located on the front and back of the Card, as well as recorded 

on the magnetic stripe and chip of the Card. 

Stop List - a list of Card numbers prohibited for servicing in payment systems, transmitted to all Card 

Service Points to prevent the use of lost and stolen Cards. 

SMS - notification - receiving SMS notifications on the mobile phone regarding expenditure and / or 

receipt transactions (cash withdrawal, payment for goods and services) made using the Card and / or other 

informational mailings. 

Daily limit of transactions - the limit on the maximum amount and / or number of transactions carried 

out using the Card, established in accordance with the local regulations of the Bank, upon exceeding which, 

at the discretion of the Card service point, additional authorization of the transaction may be carried out. 

Transaction - an operation using the Card when purchasing goods, services, exchanging currencies or 

receiving cash, as a result of which the Account is debited or credited for the amount of the Transaction. 

Technical Overdraft is an overdraft that arises for reasons beyond the control of the client (for example, 

exchange rate differences). 

The terminal network of the bank is a set of devices of the Bank intended for processing, transmitting 

data, issuing cash, carrying out non-cash transactions, or receiving information on the Payment System 

Cards. 

Cardex is a card money transfer system based on the software and hardware complex of IPC CJSC, which 

allows transfers using Card details through self-service devices connected to IPC CJSC. 

 

3. MAIN CARD ISSUANCE, PIN-CODE DELIVERY AND ACCOUNT OPENING 

3.1. Within the framework of these Rules and in accordance with the Agreement on the basis of the relevant 

Application Form of the Client, the Bank opens a Card Account -demand deposit account used by the Client 

for storing, accumulating funds, as well as for making payments and settlements, in accordance with the 

Agreement and the Client's Application for opening an Account. 

3.2. The Individual’s account can be credited, in addition to the client's personal funds, with salaries, pensions, 

alimony, social benefits, funds from another bank Account, payments related to inheritance, payment for the 

sale of personal property belonging to the owner of the Account, and other receipts and payments. From 

the on-demand Account of an individual, the client can make personal payments, including payments for 

goods purchased for personal purposes (services rendered), utility bills and other similar payments of a 

personal nature. 

3.3. Funds can be credited / debited to / from the Account (s) of a legal entity or individual entrepreneur for 

conducting administrative and economic activities (travel and entertainment expenses, payments for goods, 

services and other) 

3.4. To open an Account and receive a Card, the Cardholder fills in the appropriate document in the prescribed 

form and submits them to the Bank for consideration. 

3.5. The Bank, on the basis of applications, opens an Account and issues the Card in the name of the Cardholder 

no later than 7 business days for Bishkek, 10-15 business days for the regions. 

3.6. The Bank delivers the issued Card to the Client, or to his authorized representative, acting on the basis of the 

power of attorney issued by the Client. 

3.7. For legal entities, the Bank issues the card to the person indicated in the Application Form. 

3.8. Upon receipt of the Card, the Cardholder must sign the back of the Card in the signature field. 

3.9. Transfer of the Card to other persons for use or as collateral is prohibited. The card presented by an 

unauthorized person is subject to seizure. 

3.10. The Card is the property of the Bank, upon expiration of the Card's validity period, or at the first request of 

the Bank, the Card must be obligatory returned by the Cardholder to the Bank. 

3.11. The PIN-code is one of the additional means of protection against unauthorized use of the Card. 

3.12. In order to protect the funds in the Account, it is prohibited to disclose the PIN-code to third parties. The 

Cardholder is fully responsible for the transfer of the PIN-code to third parties, while the Bank disclaims all 

responsibility for the unauthorized use of funds using the Card. 

3.13. After issuing the Card, the Cardholder is given a special sealed envelope with the PIN-code printed. It is 
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recommended to open the envelope immediately upon receipt, remember the PIN-code and destroy the 

envelope. The PIN-code is not known to the employees of the Bank, and must be kept secret by the 

Cardholder during the entire period of use of the Card. Certain rules should be followed to ensure the secrecy 

of the PIN: 

a) if the PIN-code is recorded somewhere by the Cardholder, then the Card and the record should be kept 

separately; 

b) not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard of an electronic 

device; 

c) do not write the PIN code on the card itself. Claims for cards with a PIN-code applied to them are not 

considered. 

        When entering a PIN-code, the numbers on the displays of electronic devices are not specially highlighted, 

but are replaced by a conventional sign. It is important to avoid typing mistakes. If three times in a row (with 

any time interval, when using one or different electronic devices) the wrong PIN code was typed, then, in the 

event of a fourth error in a row, the Bank blocks the Card, and it will be detained at the ATM, it can be seized 

in the Service Company or a cash pick-up point until the circumstances are clarified. 

3.14. The Bank is not responsible for the operations performed as a result of disclosure by the Cardholder of the 

card number and / or PIN-code. 

3.15. The PIN code is analogous to a handwritten signature, all transactions carried out using the PIN code are 

considered to have been made by the Cardholder. 

3.16. The cardholder can independently change the PIN-code in the Bank's self-service devices. 

3.17. The amounts of Card transactions performed using the Card, the amount of commissions for Card 

transactions made with the Card, including commissions of other banks, and any other expenses related to 

servicing the Card are debited by the Bank from the Account without acceptance in accordance with clause 

5.2.3. and 5.2.5. of these Rules. 

3.18. Upon expiration of the Card, or at the first request of the Bank, the Card must be obligatory returned by the 

Cardholder to the Bank. 

 

4. TERMS FOR THE USE OF A CARD 

4.1 Receipt of cash. 

4.1.1. The Cardholder can receive cash in two ways: 

1) Via POS-terminals (PVN). 

2) ATMs. 

4.1.2. When dispensing cash through the PVN, it is necessary to present the Payment Card and ID card to the 

cashier.  

4.1.3. After establishing the identity of the client, the employee will conduct authorization through the POS 

terminal. 

4.1.4. In case of a positive answer, two checks will be printed, each of which must be signed by the cashier and the 

Cardholder. After that, the cashier will give out cash in the amount indicated on the check. 

 4.1.5. The third-party banks’ POS-terminals can charge an additional commission, in this regard, the Cardholder 

must clarify the presence and amount of commissions with an employee of another bank before carrying out 

the operation. 

4.1.6. In case of disagreement of the Cardholder with the performed operation, it is necessary to demand the 

cancellation of the operation on the day of the main operation. In this case, the operation itself and all 

commissions taken by a third-party bank will be canceled. 

4.1.7. Cancellation of the operation is made only for the entire amount; partial cancellation of the operation is not 

possible. 

4.1.8. If it was not possible to cancel the operation, it is necessary to demand the operation "Refund to the Card". 

4.1.9. If the employee refuses to carry out the operation "Return to the Card", the Cardholder must contact his 

Bank to file a claim, in accordance with Chapter 7 of these Rules. 

4.1.10. When dispensing cash through ATMs, the authenticity of the Card and the rights of the Cardholder as the 

legal owner of the Card are certified by entering the correct PIN-code on the ATM keyboard. 

4.1.11. Simultaneously with the cash disbursement, the ATM will return the Card. It is necessary to collect the funds 

and the Card issued by the ATM on time, otherwise, within 15 (fifteen) seconds, the ATM will take the funds 

back and may not return the Card. 

4.1.12. If the Card or funds were not issued, were forgotten, there was an excessive write-off of funds, etc., you 
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must contact the Bank to file a claim, in accordance with Chapter 7 of these Rules. 

4.1.13. If there is an urgent need to receive funds without using a card (the card was not delivered on time, stolen, 

lost, damaged, etc.), funds can be received in cash through the Bank's cash desk. To do this, you need to fill 

in the following: 

a) Application for blocking the card. 

b) Application for cash withdrawal from the Card Account; 

4.1.14. The funds will be disbursed after the actual balance of the Account has been clarified, taking into account 

the previously made transactions with the Card. 

 

4.2. Card payments in retail and service outlets (RSO) 

4.2.1 To make payment for the purchased goods or services rendered, it is necessary to present the Card to the 

employee of the outlet. 

4.2.2. Request to make transactions with the Card only in your presence. This is for security reasons. 

4.2.3. Having ascertained the authenticity of the Card and the rights of the Cardholder as the legal owner of the 

Card, the employee performs authorization using the POS-terminal, i.e. obtaining permission from the 

Issuing Bank to carry out transactions with the Card. In the case of using a POS-terminal, two completed 

copies of the receipt are printed out automatically. In the case of a transaction using a PIN code, it is not 

necessary to sign the check, since the transaction is confirmed by a PIN code, which is analogous to a 

handwritten signature. If the PIN code was not requested during the operation, then you must put your 

signature on the check. 

POS-terminal receipts must contain the following data: 

a) document number, date and time of the transaction; b) name (code) of the outlet or acquirer; 

c) the amount of the payment; d) payment currency; 

e) authorization code; 

f) the size of the commission or discount (if any); 

g) Card details in accordance with the security rules of the payment system; 

h) additional details, if provided for by the regulations and the procedure for the operation of the respective 

payment systems. 

 

4.2.3. The POS terminal receipt is printed in two copies. Do not sign the check if it does not contain the amount 

that will be debited from your Account with the Bank in the future, the amount is incorrect, or other details 

of the transaction are missing (for example, the date). 

4.2.4. A POS terminal check is a financial document certifying the fact of a transaction. 

4.2.5. The outlet employee must compare your signature on the receipt made in his presence with the signature 

on the back of the Card. 

4.2.6. If an employee of a sales outlet is not convinced of the identity of the signatures, he has the right to demand 

to re-sign the check (in some cases, several times, until the employee is convinced of the authenticity of the 

signature), as well as to present an identity document. 

4.2.7. If an employee of a sales outlet is not sure about the identity of your signature, he has the right to refuse to 

pay for your purchase with a Card and to cancel the operation and offer you another method of payment, 

for example, in cash. 

4.2.8. After the employee of the outlet has properly drawn up the check, verified your signature and accepted the 

payment by the Card, he is obliged to give you the first copy of the check. Do not forget to keep yourself the 

first copy of the receipt, which is a confirmation of the transaction. 

4.2.9. We strongly recommend that you keep copies of all documents received by you in confirmation of payment 

with the Card for goods and services. 

4.2.10. In case of disagreement with the operation, you must return the entire product and demand the 

cancellation of the operation, on the day of the main operation. 

4.2.11. Cancellation of the operation is possible only for the entire amount of the operation, partial cancellation 

of the operation is not possible 

4.2.12. In the event that the goods are returned on a day other than the day of the transaction, then it is necessary 

to require a refund to the Card. 

4.2.13. When carrying out a refund operation on the Card, a partial refund is possible, for the amount of the 

returned goods. 
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4.3. Internet payments using a Card. 

4.3.1. Payment for goods and services on the Internet by a payment card includes all types of payments that do 

not require the physical presence of the card during payment, but using the card details, mandatory of which 

is the card number, card validity period, embossing the name of the Cardholder (name and surname as 

indicated on the card). Additionally, when conducting, such details as CVV2, 3D Secure may be requested in 

accordance with the terms of service of the Internet resource. 

4.3.2. The client has access to 3D Secure using Visa cards by default, therefore, access to Internet payments is 

available to clients by default as well. 

4.3.3. With the cards of the national payment system Elcard, access to Internet operations is opened on the basis 

of an application by the Cardholder. 

4.3.4. By carrying out payment transactions on the Internet, the Cardholder realizes and accepts responsibility for 

the possible negative consequences arising from this type of transaction. 

4.3.5. All VISA cards of Kompanion Bank CJSC are connected to the Verified by VISA (VbV) fraud prevention system. 

In order to receive an additional confirmation code, the Cardholder is obliged to indicate the correct number 

of his own mobile phone in the application. 

4.3.6. Before buying with a VISA card, the Cardholder must make sure that the online store also supports VbV 

technology. 

4.3.7. The Cardholder must transmit information about his Card only for making non-cash payments. The 

Cardholder should avoid sending the Card details by e-mail, as the information transmitted by e-mail is not 

completely protected from interception and use by unauthorized persons. 

4.3.8. The Cardholder must ensure that online stores use certified information security standards. A "lock and key" 

image in a browser, for example, means that the store is using the Secure Sockets Layer (SSL) protocol, which 

protects data transmission. 

4.3.9. Before completing a transaction on the Internet, the Cardholder must familiarize himself with the terms of 

delivery of the goods and the rules for their return, the link to which is usually located on the main page of the 

website of the online store. 

4.3.10. The Cardholder must find out if he can return the goods and who bears the costs of returning the goods. 

Usually, complete terms and conditions are published on the website of the online store. If they are missing, 

then maybe the Cardholder should not make a purchase in this online store. 

If the Cardholder wishes to pay for the purchased goods / services via the Internet using the Card data, the 

Cardholder hereby confirms his full and unconditional consent that the Account will be debited for the amount 

of the transaction and the amount of commissions applicable for this type of transaction by the Bank and / or 

by the seller of the goods / service and / or the Payment system and / or the Bank of the seller on transactions 

performed by the Cardholder via the Internet using the Card data (Card number, expiration date, CVV2, etc.) 

and / or Cardholder data. 

4.3.11. The Cardholder is fully responsible for all transactions that can be performed via the Internet using the 

Card's data and / or the Cardholder's data, even if the transactions were not performed by the Cardholder 

himself, but by any third party to whom such data became known in connection with them. use by the 

Cardholder for payments via the Internet, in case of improper storage of the Card, when the Card was accessed 

by third parties, in any other cases, the result of which was the availability of information about the Card and / 

or the Cardholder by third parties, which allows making payments via the Internet without consent Card Holder. 

4.3.12. The Cardholder assumes all possible losses, damages, damage, etc., arising as a result of a third party 

making payments via the Internet using the Card's data and / or the Cardholder's data, and hereby guarantees 

that he will not submit claims to the Bank or any - any claims against him in such cases, since the Bank has 

previously and fully informed the Cardholder about the possible risks associated with making payments via the 

Internet using the Card and / or the Cardholder's data. 

4.3.13. The Cardholder acknowledges and confirms that he himself is the initiator of providing him with the 

technical ability to make payments via the Internet using the Card data and / or the Cardholder's data, and that 

he releases the Bank from any liability, and the Bank, accordingly, does not bear him / her no responsibility for 

any consequences that may arise for the Cardholder when making payments via the Internet using the Card, 

either by the Cardholder himself or by any third party authorized or not authorized by the Cardholder. 

4.3.14. The Cardholder confirms that he assumes all risks associated with: 

a) Possible access of third parties to the Card data and / or the Cardholder's data, which the latter used when 

making payments via the Internet using the Card; 
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b) Carrying out by a third party, who became aware of the Card data and / or the Cardholder's data, any 

payments via the Internet. The Bank is not responsible for the loss of confidential information by the client 

when using unverified Internet resources. 

4.3.15. The Cardholder has the right to refuse services on the Internet by submitting to the Bank an application 

for blocking access to services on the Internet. 

 

4.4. Account reprenishment. 

4.4.1. The Card Account can be replenished in one of the following ways:  

a) in cash at any branch or savings bank of the Bank; 

b) replenish the account in cash in the payment terminal of the Bank. Replenishment currency in the 

payment terminal - Kyrgyz som; 

с) replenishment of the card through the internal services of the Bank; 

d) by wire transfer from other banks. You must first obtain the details of the Account; 

e) By wire transfer from Card to Card within the Cardex product (only for Elcard cards). 

4.4.2. Any individual or legal entity can replenish an Account in a branch or a savings bank of the Bank. To 

replenish the account, it is necessary to indicate the details of the Client's Account. 

4.4.3. An up-to-date list of terminals and their addresses are posted on the Bank's website www.kompanion.kg. 

4.4.4. Replenishment of the Account through payment terminals can be made at any time, the receipt of funds 

on the card will be made no later than the next business day, from the moment the funds are received in the 

terminal. 

 

4.5. Card withdrawal. 

4.5.1. Detention of the Card at RSO or a cash point is carried out in cases where: 

• The card is blocked. 

• The Bearer of the Card is not its Holder. 

• The Cardholder has forgotten the card at the place of the Card transaction after it has been carried 

out. 

4.5.2. The Card is detained by an ATM, a cashier of a Service Company or a cash pick-up point, or an employee of 

the Bank. When the Card is seized (except for cases of its seizure by an ATM), an appropriate act is drawn 

up. 

4.5.3. The reason for the detainment of the Card is determined by the Bank no later than the next banking day 

following the day of the Cardholder's appeal to the Bank or the Bank that detained the card, orally (by 

phone) or in writing. 

4.5.4. Return of the detained Card is made by the Bank directly to the Cardholder after an appropriate decision is 

made by the Bank that detained the card, or by the Bank, in case of delivery of the detained Card to the 

Bank, upon written application of the Cardholder. 

4.5.5. The ATM can withdraw the Card due to the order of the Issuing Bank, or a malfunction of the ATM. In 

addition, if the PIN is entered incorrectly three or more times, the Card, as a rule, will not be returned by the 

ATM. 

4.5.6. In case of withdrawal of the Card by an ATM, it is necessary to: 

a) contact the bank that installed the ATM. Bank coordinates and telephones are usually indicated on 

the ATM itself or near the location of the ATM; 

b) by contacting the bank that serves the ATM, explain the situation and specify the time at which you 

can get your Card back; 

c) to receive the Card, an identity document is required. 

4.5.7. If the bank owner of the ATM refuses to return the Card, it is necessary to contact the Bank with a claim, in 

accordance with clause 7 of these Rules. 

 

4.6. Blocking the Card. 

4.6.1. In case of loss, theft or use of the Card by an unauthorized person, you must immediately contact any branch 

of Kompanion Bank CJSC with a written request to block the Card or submit an application for blocking 

through the Bank's electronic services. The request shall indicate the surname, first name and patronymic of 

the Cardholder and, if possible, additional information: date of birth, number and validity period of the Card, 

as well as the reason for blocking. 
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4.6.2. It is possible to block the card remotely by calling the Bank's hotline, short number 8800. In this case, the 

Cardholder should inform the surname, first name and patronymic, date of birth, code word, and also indicate 

the reason for blocking. If the code word is forgotten, then it is necessary to provide passport data. 

4.6.3. The cards of the National payment system Elcard can also be blocked by contacting CJSC “MPC” by round-

the-clock multichannel phone +996 312 664325 and calling the code word. 

4.6.4. Calls to CJSC "MPC" by phone are registered on a magnetic carrier for the analysis of any possible disputable 

situations. 

4.6.5. When the Bank establishes the fact of blocking the Card, indicating the code word, claims for the 

consequences of blocking by the Bank will not be accepted. 

4.6.6. After Blocking the Card, on the basis of an additional written application of the Cardholder, the Bank issues 

a new Card on the Account of the Cardholder, with a new number and PIN-code. 

4.6.7. Upon discovery of the Card previously declared as lost, the Cardholder must immediately inform the Bank 

about it, and then return the Card to the Bank. In case of non-return of the found Card, the Cardholder 

assumes all risks associated with non-return of the Card and reimburses the Bank for any expenses that the 

Bank may incur in connection with non-return of the Card. 

4.6.8. The Bank has the right to determine the measure of responsibility of the Cardholder in the event of 

negligence committed by him when storing the card or failure to observe the secrecy of the PIN-code even 

after the Cardholder has blocked the Card, as well as in the event that deliberate unlawful actions of the 

Cardholder are established. 

4.6.9. The Bank has the right to transfer the details of the blocked Card to the relevant payment system in order 

to prevent its unauthorized use. 

4.6.10. To unblock the Card, you must apply to any branch of Kompanion Bank CJSC with a written request to 

unblock the Card or call the Bank's hotline, short number 8800. When calling the Bank's hotline, you must 

provide your surname, name and patronymic, date of birth, code word. 

 

4.7. SMS notification. 

4.7.1. SMS notification is available for all Bank Cards. 

4.7.2. For Visa cardholders, SMS notification service is activated by default. To deactivate this service, a client's 

application for deactivating SMS notification is required. 

4.7.3. For Elcard holders, the client must submit an Application for connecting the SMS notification service. 

4.7.4. The Cardholder pays the commission for SMS notification according to the Bank's Tariffs. The commission 

is charged automatically. 

4.7.5. If there is not enough money on the account within three months to pay the commission for SMS 

notification, the service will be automatically disabled. 

4.7.6. To reactivate the service, the Cardholder must submit an Application for the activation of the SMS 

notification service. 

4.7.7. The Cardholder has the right to refuse the SMS notification service by submitting to the Bank the Client's 

Application to disable SMS notification 

4.7.8. If the Cardholder wishes to change the mobile phone numbers to receive SMS notifications, he must 

inform the Bank about it in writing. 

 

4.8. Technical overdraft. 

4.8.1. Upon formation of the Technical Overdraft, the Cardholder is obliged to pay the Bank the full amount of the 

Technical Overdraft, taking into account the Bank's commission, stipulated by the Bank's tariffs and no later 

than five working days from the date of the formation of the technical overdraft. 

4.8.2 The funds received on the Account are sent by the Bank to repay the total amount owed as of the current 

date in the following order: 

a) Commission for Technical Overdraft; 

b) technical Overdraft; 

c) for making a payment, if the Cardholder or the Additional Cardholder has transferred the Card and 

declassified the PIN-code to a third party; 

d) for performed Card transactions, including those performed by third parties using the Card, its analogue 

or Card details; 

e) other obligations of the Cardholder to the Bank; 
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f) for possible negative consequences of access to any transactions via the Internet and MOTO, including, 

but not limited to the following: the risk of unauthorized transactions by third parties using the Card 

via the Internet and MOTO (clause 5.4.5). 

4.8.3. In case of non-repayment of the Technical Overdraft, the funds are debited from other customer accounts 

opened with the Bank, as well as from the minimum balance on the card. In case of insufficient funds to write 

off the debt, an SMS notification is sent to the client, as well as a written notification indicating the remaining 

amount of the debt with a request to repay the resulting overdraft. If the overdraft amount is not repaid, the 

Bank will be forced to contact the law enforcement agencies. The write-off will be made in accordance with 

clause 5.2.5. of these Rules.  

 

4.9. Card expiration date, termination of using the Card, replacing the Card, closing the account. 

4.9.1.  The Card contains the expiration date (month and year). The card is valid until the end of the last day of 

the month indicated on it. All expired Cards are blocked and must be returned to the Bank. 

4.9.2. In case of refusal to use the Card and the account, the Holder is obliged to apply with a corresponding 

written application to the Bank, return the Card and close the account. 

4.9.3. The Card is replaced in cases when its validity period expires, the Card is damaged, the PIN code has been 

declassified, the Card itself, its details, etc. have been compromised. 

4.9.4. The replaced Card must be returned to the Bank, except in cases of loss or theft of the Card. 

4.9.5. If the Card expires and the Cardholder wishes to continue using the payment bank card, the Cardholder 

must contact the Bank no later than 5 (five) banking days before the Card expires and submit an application 

for card re-issue due to its expiration. 

4.9.6. In case of refusal to use the account, the Cardholder must apply to the Bank with a written application to 

close the account and return all Cards / Additional Cards. 

 

4.10. Security rules for Cardholders in order to prevent Card fraud. 

4.10.1. For security reasons, having received the Card, the Cardholder is obliged to sign on the signature strip on 

the back of the Card. 

4.10.2. The Cardholder can rewrite the card number and the phone number of the customer service center - this 

information can be useful in case of loss or theft of the Card. 

4.10.3. The Cardholder must remember the code word and not keep it together with the card and PIN-code. 

4.10.4. The Cardholder must keep the PIN-code secret. Providing the PIN-code to a third person/s may lead to 

unauthorized use of the Card, that is, to unauthorized spending of funds belonging to the Cardholder. 

4.10.5. The Cardholder must remember that he is not obliged to disclose the PIN-code to anyone: neither to the 

representatives of the Bank, nor to representatives of law enforcement bodies, nor to cashiers of outlets. Only 

the Cardholder needs to know his PIN-code. 

4.10.6. It is prohibited to keep the Card and PIN-code next to each other, as well as to write the PIN-code on the 

Card itself or in documents stored next to the Card. You need to remember your PIN-code. 

4.10.7. When changing the PIN, you cannot use obvious, easily guessed number combinations, for example, the 

end of the phone number, the date of birth, and others. 

4.10.8. The Cardholder must comply with the rules for storing the Card:  

a) do not leave the Card near sources of open fire; 

b) do not subject the Card to mechanical stress. 

4.10.9. The Card may not be transferred to a third person / s. The use of the Card by a third party is considered by 

the Bank as a gross violation of these Rules and may lead to termination of the Agreement on the initiative 

of the Bank unilaterally. 

4.10.10. During the transaction, the Card must be in the field of vision of the Cardholder. It is necessary to pick up 

the Card immediately after the completion of the Transaction. 

4.10.11. All receipts should be kept for later reference. You cannot throw checks into a trash bin in a public place. 

4.10.12. If possible, you should use ATMs during daylight hours and choose well-lit places at night. It is necessary 

to check the ATM reader for any suspicious devices and make sure that no one is standing behind during 

transactions at the ATM. 

4.10.13. If the Cardholder violates the safety rules specified in this section of the Rules, the Bank shall not be 

liable for operations performed on the Cardholder's Account. 
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5. RIGHTS AND OBLIGATIONS OF THE BANK AND THE CARDHOLDER 

 

     5.1. The Bank is obliged to: 

5.1.1. Provide the services to the Cardholder in accordance with the legislation of the Kyrgyz Republic, regulations 

of the National Bank of the Kyrgyz Republic, the Agreement and these Rules. 

5.1.2. Open an Account for the Cardholder upon submission by the Cardholder to the Bank of the documents 

required to open the Account. 

5.1.3. Ensure the secrecy of the Account, Account transactions and information about the Cardholder in 

accordance with the legislation of the Kyrgyz Republic. 

5.1.4. Issue the Card and PIN-code and deliver them to the Cardholder (subject to payment by the Cardholder of 

the commission in accordance with the Bank's tariffs). 

5.1.5. Inform the Cardholder about changes and additions to these Rules and / or changes or establishment of 

new Tariffs of the Bank 15 (fifteen) calendar days prior to the date these changes or additions come into force 

by placing printed copies of new editions of these documents on information stands in all branches Of the 

Bank and / or by posting this information on the Bank's website: www.kompanion.kg. 

5.1.6. To credit the Cardholder's Account with funds received in favor of the Cardholder no later than the banking 

day following the day the Bank receives all the necessary documents. 

5.1.7. In cases where the documents serving as the basis for crediting funds to the Cardholder's Account contain 

incomplete, distorted, inaccurate or contradictory information, or such documents are absent, the Bank has 

the right to delay the crediting of the received amount to the Account until the receipt of the document 

containing the necessary information. 

5.1.8. The Bank also has the right to return the amount to the sender if there is no information in the document 

serving as the basis for crediting funds to the Account, which is necessary to identify the Cardholder or if 

there is incorrect information. 

5.1.9. To block/unblock the Card within one banking day upon receipt of the Cardholder's Application for blocking 

/ unblocking the Card. 

5.1.10. Notify the Cardholder about the formation of the Technical Overdraft no later than 7 (seven) banking days 

from the date of formation of such Overdraft, in order to repay the arisen Debt of the Cardholder to the Bank. 

5.1.11. Notify the Cardholder in writing or orally if the Card is blocked by the Bank in accordance with clause 

5.2.9. of these Rules within 5 (five) banking days, indicating the reason for blocking. 

5.1.12. Provide the Cardholder or his authorized person acting on the basis of a duly executed power of attorney 

issued by the Cardholder, with an Account Statement on monthly basis at the Bank, via secure e-mail, or by 

courier mail, on conditions determined by the Bank, if there is a relevant Application from the Cardholder. 

5.1.13. On the basis of the Client's application, close the Account and the remaining amount of funds after 

withholding the corresponding commissions / debts to the Bank, transfer according to the details specified 

in the Application, or give it in cash, after the completion of all mutual settlements within the terms specified 

in these Rules. 

5.1.14. If there are no debts to the Bank, return the Cardholder the minimum balance after 45 (forty five) calendar 

days from the date of cancellation of the Card and closing the account in accordance with clause 5.1.13. of 

these Rules.  

 

5.2. The Bank has the rights to: 

5.2.1. Unilaterally amend, supplement these Rules and amend or establish new Tariffs, interest rate scheme and 

interest rates on the Account, by posting appropriate amendments and additions, notifying the Cardholder 

thereof in accordance with clause 5.1.5. of these Rules. 

5.2.2. Require the Cardholder to comply with these Rules. 

5.2.3. Distribute the funds received on the Account to pay off the total amount of debt as of the current date in 

accordance with the following priority: 

a) (commission of the Bank, replenishment of the minimum balance amount in accordance with the terms 

of these Rules and / or the Agreement, reimbursement of the amount of card transactions, as well as other 

outstanding debt of the Cardholder to the Bank); 

b) technical Overdraft; 

c) commission for making a payment, if the Cardholder or the Additional Cardholder has violated the terms 

of these Rules and / or the Agreement and transferred the Card and declassified the PIN-code to a third 

party; 
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d) performed Card transactions, including those performed by third parties using the Card, its analogue or 

Card details; 

e) possible negative consequences of access to conduct any transactions via the Internet and MOTO; 

f) other obligations of the Cardholder to the Bank. 

5.2.4. Stop servicing the Card / refuse to perform an operation on the Account / refuse to extend the validity of 

the Card / block or withdraw the Card if the Cardholder does not comply with these Rules, upon termination 

of the Agreement, including refusal of the Cardholder to use the Card, as well as in other cases, stipulated 

by the legislation of the Kyrgyz Republic. 

5.2.5. To write off without authorization (without the additional consent of the Cardholder) funds from the 

Account of the Cardholder, or from any other Accounts of the Cardholder opened with the Bank, in case of 

insufficient funds on the Account of the Cardholder: 

a) the amount of the Card Transaction indicated in the Register of Transactions; 

b) the amount of commissions for card transactions performed by the Cardholder, including commissions 

of other banks, for card transactions performed by the Cardholder and any other costs associated with 

servicing the Card, Account and performing transactions under the Agreement. The commission can be 

charged by the Bank both at the time of the card transaction and at a certain frequency, according to the 

Bank's tariffs; 

c) amounts erroneously and / or excessively credited to the Account; 

d) amounts erroneously and / or excessively issued when receiving funds through an ATM and / or not 

withheld from the Account when carrying out card transactions via the POS terminal; 

e) the amount owed by the Cardholder to the Bank (including penalties); 

f) monetary funds on the grounds and / or in cases stipulated by the legislation of the Kyrgyz Republic; 

g) monetary funds under the obligations of the Cardholder to the Bank arising from other agreements 

concluded between the Bank and the Cardholder; 

h) if the currency of the Account from which the funds are debited differs from the currency of the 

Cardholder's obligation and / or the costs associated with servicing the Card, Account and performing 

transactions under the Agreement, the Bank has the right to convert the debited amount according to the 

amount specified by the Bank for the moment of conversion to non-cash exchange rates, with direct 

collection from the Cardholder's Account of the commission for the conversion, established by the Bank's 

Tariffs; 

i) cash in order to restore the amount of the minimum balance; 

j) monetary funds in the amount of the annual service cost of the Card if the Cardholder has submitted an 

Application for Card re-issue in accordance with the terms of clause 5.3.18. (client's obligations) of these 

Rules. 

k) technical overdraft. 

5.2.6. Refuse to satisfy the Cardholder's claims regarding the shortage (s) when he receives funds from the ATM 

in the absence of surplus in the ATM, as well as in the case of a record of the ATM electronic journal about 

the successful operation of receiving funds and / or if the receipt of funds is recorded CCTV camera ATM. 

5.2.7. Without acceptance, in the absence of sufficient funds on the Account, including the amount of the 

admitted technical Overdraft, penalty interest thereon and remuneration in accordance with the Tariffs, 

write off the funds from the Cardholder's minimum balance in payment of expenses and payments arising 

from these Rules. 

5.2.8. Request additional information from the Cardholder, at its sole discretion, including documents related to 

the operation of the Account (agreements, contracts, invoices issued to the Cardholder, etc.). 

5.2.9. Block the Card with its subsequent cancellation and closure of the Account at its own discretion and require 

the Cardholder to return the Card within 5 (five) banking days in the following cases: 

a) repeated occurrence of cases of Technical Overdraft. At the same time, the number, frequency and 

amount of Technical Overdrafts, entailing blocking of the Card, are determined by the Bank independently 

in each specific case; 

b) the Cardholder does not replenish the amount of the spent minimum balance; 

c) in case of violation of the terms of repayment of the Cardholder's debt to the Bank under the Agreement 

and these Rules; 

d) non-compliance by the Cardholder with these Rules; 

e) failure of the Cardholder to fulfill obligations under the Agreement and these Rules; 

f) seizure, suspension of operations on the Account or other encumbrances of the Account in accordance 
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with the legislation of the Kyrgyz Republic; 

g) upon receipt from the Cardholder of an oral notification or Application for blocking the Card in 

connection with the loss, theft and / or unauthorized use of the Card; 

h) notification by the Bank of the Cardholder of termination of the Agreement; 

i) making two or more decisions by the Bank during a calendar year to refuse to execute an order to the 

Client (clauses 5.2.15, 5.2.16) in performing an operation on the basis of these Rules. 

j) in other cases stipulated by the Agreement and the legislation of the Kyrgyz Republic. 

5.2.10. Blocking and cancellation of the Card as specified in clause 5.2.9. of these Rules, on the grounds, is carried 

out within a period independently determined by the Bank. In this case, the final settlement with the 

Cardholder is made by the Bank no earlier than 45 (forty five) calendar days after the Card is blocked due 

to the closure of the Account. 

5.2.11. In case of untimely payment by the Cardholder of the Bank's commission, failure to replenish the amount 

of the minimum balance in accordance with the Tariffs, reimbursement of the amount of card transactions, 

as well as non-payment of other debts to the Bank, accrue a penalty in the amount of the interest rate on 

the technical Overdraft established by the Bank's Tariffs throughout the entire period of non-payment ... 

The amount of penalty interest is debited by the Bank from the Client's Account without prior notice without 

prior notice to the Client upon the next first receipt of funds to the Account or to other Accounts of the 

Client, in accordance with the procedure provided for in clause 5.2.5. of these Rules. 

5.2.12. Not to accept for consideration a claim on a card transaction presented by the Cardholder after 45 (forty 

five) calendar days from the date of its execution. 

5.2.13. Not to accept for consideration the claim of the Cardholder about the refusal of the performed operation 

in case of establishing the fact of entering the correct PIN code when making a card transaction. 

5.2.14. Engage other banks at its own discretion to conduct transactions on the Account. 

5.2.15. The Bank refuses to conduct operations on the Client's Account if, in accordance with the legislation of the 

Kyrgyz Republic, the Bank suspects that the operation is being carried out for the purpose of financing 

terrorist activities or legalization (laundering) of criminal proceeds. 

5.2.16. The bank blocks funds received from persons included in the list of organizations and individuals 

from the relevant Sanction Lists. Also, if the Bank's Client is included in the Sanction Lists, his funds are subject to 

blocking in accordance with the legislation of the Kyrgyz Republic. 

5.2.17. Suspend operations on the Account without sending prior notice or unilaterally terminate the Agreement 

with one calendar month notice to the Client and close the account if the Client fails to provide the 

information provided for in clause 5.2.8 within the requested period. (documents on demand) of these 

Rules, violation by the Cardholder of the terms of these Rules and / or the Agreement, or in other cases 

stipulated by the legislation of the Kyrgyz Republic. 

5.2.18. On the basis of the Application of the Cardholder, establish restrictions and limits on the Card within the 

limits and limits established by the Bank itself and the legislation of the Kyrgyz Republic. 

5.2.19. To unilaterally terminate the Agreement, cancel the Card, physically destroy the Card and not return to the 

Cardholder the commission paid by the Cardholder within one calendar month in advance of one calendar 

month, if the Card is issued, but the Cardholder fails to appear at the Bank to receive the Card within a 

period of more than 6 (six) calendar months from the date of submission of the Application. 

5.2.20. Suspend the service of the Cardholder in the following cases: 

a) the occurrence of technical malfunctions when working with the System - until they are eliminated; 

b) software change and preventive maintenance. 

5.2.21. Close the Account in the absence of movements in the Account for 12 months, while the money in the 

Account is transferred to the Bank's liabilities account. 

5.2.22. In case of insolvency of the Cardholder, bring a claim to the court for compensation of debt on the 

Cardholder's Cards in accordance with the legislation of the Kyrgyz Republic. 

 

5.3. The Cardholder is obliged to: 

5.3.1. Submit all the necessary documents for opening an Account and issuing a Card to the Bank, according to the 

legislation of the Kyrgyz Republic and local regulations of the Bank. 

5.3.2. Comply with the terms of the Agreement and these Rules, including ensuring compliance with the relevant 

terms of the Agreement and these Rules by the Additional Card Holder. 

5.3.3. Perform operations on the Account in accordance with the legislation of the Kyrgyz Republic, the 

requirements of the National Bank of the Kyrgyz Republic, the Agreement and these Rules within the amount 
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of funds on the Account. 

5.3.4. Comply with the legislation of the Kyrgyz Republic on combating the legalization (laundering) of criminal 

proceeds and financing of terrorist or extremist activities, as well as provide the Bank with the requested 

information and documents regarding the activities of the Cardholder and the operations carried out by him 

in accordance with the requirements of the legislation of the Kyrgyz Republic regulating the issues of 

countering the financing of terrorist activities or legalization (laundering) of criminal proceeds. 

5.3.5. Do not use the Account of an individual for the purpose of making settlements related to the Cardholder's 

entrepreneurial or other similar activities (with the exception of Elcard Business cards). 

5.3.6. Do not transfer the Card to unauthorized third parties. The use of the Card by third parties is not allowed. 

Violation of this condition leads to withdrawal of the Card, termination of the Agreement unilaterally and 

reimbursement of all incurred losses (expenses) by the Cardholder to the Bank. 

5.3.7. Recognize as authentic all card transactions, certified by the authorization of the set of the PIN - code. 

5.3.8. Pay for the Bank's services in accordance with the Bank's Tariffs, as well as the services of other banks involved 

in the Cardholder's card transactions, and any other costs associated with servicing the Card and performing 

transactions, no later than three banking days from the date the Bank issues an invoice for payment. 

5.3.9. Ensure the safety, integrity of the Card and the confidentiality of the PIN-code and other secret information, 

including one-time passwords, CVV2 / CVC2 and others, intended for the authorization cycle on the Card. 

5.3.10. Reimburse in full any costs and legal costs incurred by the Bank through the fault of the Cardholder related 

to non-fulfillment and / or improper fulfillment by him of the terms of the Agreement and these Rules, no 

later than three banking days from the date the Bank issues an invoice for payment. 

5.3.11. Return to the Bank the funds erroneously credited to the Account and / or erroneously issued to the 

Cardholder by the ATM, and / or not withheld from the Account when they conduct card transactions via the 

POS terminal within 2 (two) banking days from the receipt of the Account statement. 

5.3.12. Not to use the Card and the services provided by the Bank for illegal purposes. 

5.3.13. Return, upon expiration of the Agreement and / or at the first request of the Bank, the Cards issued to the 

Cardholder by the Bank. 

5.3.14. Notify the Bank in writing of the change in passport data, address and other information specified in the 

Application, or submitted to the Bank for opening an Account, no later than 1 (one) banking day from the 

date of the relevant changes and submit documents confirming such changes to the Bank within the specified 

period. 

5.3.15. Provide, at the request of the Bank, in accordance with the legislation of the Kyrgyz Republic and the internal 

procedures of the Bank, within 5 (five) days, any requested information, as well as documents relating to the 

activities of the Client and the banking operations carried out by him, including those confirming the 

economic sense of the operations carried out on the Account. 

5.3.16. Upon detection of an erroneous crediting of funds to the Account, and / or erroneous issuance of funds by 

the ATM, and / or non-deduction, erroneous deduction of funds from the Account when carrying out card 

transactions via the POS-terminal, immediately inform the Bank about this in writing. 

5.3.17. Within 45 (forty five) calendar days, pay for all card transactions performed using the Card, in accordance 

with the Register of Transactions in the following cases: 

5.3.17.1. in case of receipt of a written notification by the Cardholder about cancellation of the Card on the initiative 

of the Bank from the date of receipt of this notification; 

5.3.17.2. in case of Card Blocking by the Bank on the basis of a relevant application of the Cardholder without placing 

in the Stop List from the date of Blocking. 

5.3.18. 5 (five) calendar days before the expiration of the Card, apply to the Bank with an application for card re-

issue for a new period. If the Cardholder has not submitted an Application for card reissue, the card is 

automatically canceled, and in the future a new Card is issued on the basis of the customer's Application. 

5.3.19. Stop making card transactions with the Card / s upon receipt of the relevant written notification from the 

Bank and within 5 (five) banking days from the date of receipt of the notification, return the relevant Card / s 

issued on the Account in accordance with the terms of the Agreement. 

5.3.20. In case of termination of the Agreement, transfer to the Bank the Card / s issued in accordance with the 

terms of the Agreement no later than 5 (five) banking days from the date of receipt of a written notice of 

termination of the Agreement. 

 

5.4. The Cardholder has the rights to: 

5.4.1. Use the Card in strict accordance with the Agreement and these Rules. 
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5.4.2. Perform card transactions not related to entrepreneurial activity (except for Elcard Business cards), within the 

balance of the Cardholder's funds in the Account, which do not contradict the legislation of the Kyrgyz 

Republic, local regulations of the Bank and the Agreement. 

5.4.3. Dispose of funds, within the Authorization Limit, by means of a Card using a personal PIN-code - an analogue 

of a handwritten signature, confirming that the order was given by an authorized person. 

5.4.4. Apply to the Bank with an application for Blocking / Unblocking the Card in the manner prescribed by these 

Rules. 

5.4.5. To gain access through the Card belonging to him to carry out any transactions via the Internet and MOTO, 

while the current Cardholder understands and confirms his awareness of the responsibility and the possible 

risks and consequences of such access. 

5.4.6. Apply to the Bank with a written request to receive a copy of the payment check, confirming the fact of the 

transaction using the Card in accordance with the Bank's Tariffs. 

5.4.7. Send a claim to the Bank on the performed card transaction, if there are objections from the Cardholder, 

within 45 (forty-five) calendar days from the date of the card transaction. Otherwise, the performed card 

transaction is considered confirmed, and subsequent claims by the Bank from the Cardholder will not be 

accepted. 

5.4.8. For the restoration of funds in case of filing an application in accordance with the terms specified in clause 

5.4.7. of these Rules upon providing additional information requested by the Bank within 5 banking days. In 

case of failure to provide / incomplete submission / untimely submission of the information requested by the 

Bank on a separate claim, the consideration of the claim by the Bank shall be terminated. In this case, the 

recovery of funds to the Cardholder's Account is carried out in the event of a positive decision of the claim 

situation in favor of the Bank. 

5.4.9. Apply with an Application for card re-issue due to its loss, theft and / or unauthorized use, damage, loss of 

PIN-code, demagnetization of the magnetic stripe or change of card details (in this case, the validity of the 

Card is not extended and remains the same). 

5.4.10. Receive, upon request, a statement of the Account for the required period. 

5.4.11. Upon the expiration of the Card's validity period, submit an application to the Bank for card re-issue for a 

new period. 

5.4.12. Cancel the card and close the account linked to the Card by notifying the Bank about it 45 (forty-five) 

calendar days before the expected date of closing the Account. 

 

6. RESPONSIBILITIES OF THE PARTIES. 

6.1. The Parties are responsible for non-fulfillment or improper fulfillment of their obligations stipulated by these 

Rules and the Agreement, in accordance with the legislation of the Kyrgyz Republic, the Agreement and these 

Rules. 

6.2. The bank is not responsible for: 

a) for the refusal of a third party to service the Card; 

b) for the consequences of untimely application of the Cardholder with the requirement to block the Card 

in connection with the loss of the Card; 

c) impossibility to perform transactions in case of seizure of funds in the Account of the Cardholder, or on 

the grounds and / or in other cases stipulated by the legislation of the Kyrgyz Republic; 

d) for the quality of goods and services purchased using the Card; 

e) for limits, restrictions and additional remuneration (interests) on the Card, established by a third party, 

which may affect the interests of the Cardholder; 

f) for the consequences of the Cardholder's untimely appeal to the Bank with a request to block / place 

the lost / stolen Card in the Stop List; 

g) for situations related to malfunctions of systems that ensure the reception, processing and transmission 

of data on transactions performed using the Card for reasons beyond the Bank's control; 

h) for possible negative consequences of access to any operations via the Internet and MOTO through 

the Card details, including, but not limited to: the risk of using the Card details by third parties via the 

Internet and MOTO (clause 5.4.5), or using the Card, unauthorizedly made by third parties with the Card 

details; 

i) for damage incurred as a result of violation of the terms of the Agreement by the Cardholder, as well as 

the rules and obligations arising from it; 
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j) for the confidentiality of information sent to the Cardholder via open communication channels, 

including SMS, e-mail, fax, etc., in the event that the Cardholder initiated a request via the indicated 

communication channels or gave instructions to send this information via specified communication 

channels; 

k) for the impossibility of making transactions on the Account in case of seizure of funds, or suspension 

of operations; 

l) for operations on the Account made on the basis of the relevant documents from the authorized bodies 

and officials, presented in accordance with the legislation of the Kyrgyz Republic. 

6.3. The Cardholder is liable, in the form of compensation to the Bank for the losses incurred in full, for: 

a) untimely appeal to the Bank with a request to Block the lost / stolen Card; 

b) non-return to the Bank of funds erroneously credited to the Account in accordance with the legislation 

of the Kyrgyz Republic and the Agreement; 

c) for the transfer of the Card or unauthorized access to it by unauthorized persons, as well as for disclosing 

information (PIN-code, code word, etc.) necessary for managing the Account and making transactions with 

the Card; 

d) for transactions on the Account performed by the Cardholder; 

e) for damage caused to the Bank as a result of non-compliance with the terms of the Agreement and the 

requirements of the Rules; 

f) for the completeness, accuracy and timeliness of the information provided to the Bank in accordance with 

the Agreement and these Rules. The Client undertakes to immediately inform the Bank about any changes 

in the information contained in the Application Form. In case of providing incorrect or incomplete 

information, as well as in case of untimely provision of information, the Client shall reimburse the Bank in 

full for the damage that has arisen in this regard; 

g) for expenses and legal costs incurred by the Bank through the fault of the Cardholder - in full amount of 

damage caused to the Bank; 

h) for carrying out operations on legalization (laundering) of criminal proceeds and financing of terrorist or 

extremist activities, as well as fraudulent operations, using their Card; 

i) for non-fulfillment or improper fulfillment of the terms of the Agreement, these Rules, as well as for any 

consequences associated with this. 

6.4. In case of violation by the Cardholder of the obligations established by clauses 5.3.8., 5.3.9., 

5.3.10 of these Rules, the Cardholder shall pay the Bank a penalty interest in accordance with the Bank's Tariffs. 

6.5. The Parties are exempt from liability for partial or complete failure to fulfill their obligations under the Agreement 

and these Rules, which was caused by force majeure circumstances (force majeure) that none of the Parties 

could have foreseen or prevented by reasonable actions. Force majeure circumstances include, but are not 

limited to: emergency situations in the payment system, natural disasters, hostilities, coups d'état, revolutions, 

riots, terrorist acts, civil unrest, fires and earthquakes, actions of the government, state bodies, control bodies, 

etc. supervision in the banking sector, legislative acts that entered into force after the date of the conclusion 

of the Agreement, the adoption by the National Bank of the Kyrgyz Republic and / or state authorities of the 

Kyrgyz Republic of a decision that resulted in the impossibility of the respective Party to fulfill its obligations 

under the Agreement. 

6.6. In the event of the occurrence of the circumstances described in clause 6.4. of these Rules, any Party referring to 

force majeure is obliged to notify the other Party in writing no later than 10 (Ten) calendar days from the date 

of occurrence of such circumstances. The Party, referring to force majeure circumstances, is obliged to provide 

the other Party with a document of the competent state body for their confirmation, otherwise the Party loses 

the right to refer to force majeure circumstances in order to exempt from liability for partial or complete failure 

to fulfill its obligations under the Agreement. 

6.7. The Bank is not responsible for costs, errors, omissions or delays in payments made by the correspondent bank 

or a third bank, nor is it responsible for the consequences caused by their financial situation. 

6.8. In case of loss, theft or other illegal use of the Card (only for VISA cards), the Bank is not responsible for debiting 

funds from the Cardholder's Account within 10 (ten) banking days from the date the Bank receives a written 

application from the Cardholder about the need to Block the Card from by placing in the Stop List. In this case, 

the Bank has the right to debit the Cardholder's account without acceptance of funds for transactions 

performed using the Card during the period specified in this clause of the Rules (i.e. 10 (ten) banking days). 

6.9. In case of loss, theft or other illegal use of the Card (only for Elcard cards), the Bank is not responsible for 
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debiting funds from the Cardholder's Account within two working days from the date the Bank receives a 

written application from the Cardholder about the need to Block the Card with a Stop -sheet. In this case, the 

Bank has the right to debit the Cardholder's account without acceptance of funds for transactions performed 

using the Card during the specified period in this clause of the Rules (i.e. 2 (two) banking days). 

 

7. Claims handling procedure 

7.1. The Cardholder is advised to keep the payment documents confirming the execution of transactions with the 

Card in order to record the expenditure of funds through card transactions and to resolve possible disputes. 

7.2. The Cardholder has the right to demand from the Bank copies of documents confirming the correctness of the 

debiting of funds for card transactions. 

7.3. On all issues of disputed transactions, the Cardholder shall submit a written request to the Bank, which, if the 

claim is accepted, will appear before the Payment System on behalf of the Cardholder. The term for 

consideration of a claim application is 14 days. 

7.4. If a suspicious transaction is found in the Account Statement, you must contact the Bank to clarify the details 

of the amount transferred. 

In case of unauthorized use of funds on the Card, it is necessary to write a claim statement, which indicates the full 

name of the Cardholder, Card number, Account number, details of the Cardholder's identity document, the 

date of the disputed operation, the amount of the operation and the essence of the claim. 

7.5. The Cardholder's Card may be blocked by the Bank without warning the Cardholder if it detects the risks of 

performing suspicious transactions with it. 

7.6. The rules of payment systems set a limitation period for considering a disputed Card transaction - 120 days 

from the date of its execution. If the claim is justified, the Bank shall recover the amount of the card transaction 

on the Account of the Cardholder. 

7.7. The process of processing a claim statement is as follows: 

a) after the submission of a written claim by the Cardholder, the Bank conducts an investigation of the claimed 

operation to determine whether the operation was carried out correctly. The bank has the right to request 

additional documents (check when paying, check when withdrawing money from ATM), confirming the fact of 

the operation; 

b) in case of confirmation of the fact of incorrect debiting of funds through no fault of the Cardholder, the 

Bank refunds the funds within 3 (three) business days; 

c) The Bank refuses to satisfy the claims of the Cardholder regarding shortages (s) upon receipt of funds from 

the ATM in the absence of surpluses in the ATM, as well as in the case of an electronic journal entry of the ATM 

about the successful operation of receiving funds and/or if the receipt of funds recorded by the ATM CCTV 

camera. 

7.8. The Bank is obliged to promptly inform the authorized state body of the information, in accordance with the 

legislation of the Kyrgyz Republic, in case of detecting the existence of suspicious transactions, including 

fraudulent transactions with the Holder's Card. 

7.9. Unreasonable claims are punished by payment systems with fines that may exceed the amount of the 

disputed Card transaction. The Bank has the right to withdraw fines and the amount of an unjustified claim 

from the Cardholder's Account without the consent of the Cardholder. 

 

8. Disputes resolution procedure 

8.1. All disputes and disagreements that have arisen between the parties under the Agreement are resolved through 

negotiations, taking into account mutual interests. In case of failure to reach an agreement on a controversial 

issue, the case is subject to consideration in the manner prescribed by the legislation of the Kyrgyz Republic. 

8.2. The Parties acknowledge themselves bound by the obligations provided for in the Agreement and the Rules. 

As proof of the above, the parties conclude an Agreement drawn up in duplicate, one copy for each party, 

having the same legal force. 

8.3. Disputes on which no agreement has been reached are subject to judicial settlement in accordance with the 

legislation of the Kyrgyz Republic. 

8.4. By signing the Agreement, the Parties confirm that they agree to recognize the data on transactions on 

electronic media received from the System as evidence in resolving disputes. 

 

The current Rules are part of the Agreement and are binding on the Cardholder. 


